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Kadenpu aHrmiiceKkoi Qinosorii

KonTakTHa indopmanist
BHUKJIAIA4iB

lorkoula@yahoo.com

KoncyabTanii 3 nuranb
HABYAHHSA 110 TUCHHUILIIHI
Bi10yBalOThCS

KoHcynbranii B 1eHb MPOBEACHHS JIEKLIX (32 MOTEePEeTHBOI0 JOMOBIICHICTIO).

Cropinka qucuunaiHu

https://lingua.lnu.edu.ua/035-hermanski-movy-ta-literatura-pereklad-vkliuchno-
persha-anhliyska-anhliyska-ta-druha-inozemni-movy-i-literatura

Indopmanis npo
AUCUHMILTIHY

Hucuuminina «MixKKyJIbTYpHA KOMYHiKamis» € BHOIPKOBOIO IUCIUILTIHOKO st
OCBITHBO-TIpOQECifHOT TporpamMu «AHTIIIHChKAa Ta Jpyra iHO3eMHI MOBH 1
JiTEpaTypu» Ipyroro (MaricTepchbKoro) piBHs BHILOI OCBITH, 31 cnerianbHOCTI 035
®inonoris 3a cnemianizamiero 035.041 'epmanchki MOBH Ta JliTeparypu (TiepeKiia
BKJIFOYHO), TepIlia — aHTJIHChKa, sIka BUKJIAJA€ThCs B 1 ceMecTpi HaBYaHHS APYroro
(MaricTepchbKoro) piBHS BHUINOI OCBITH B 00cs3i 3 KpeauTiB (3a €BpONEHCHKOIO
Kpeautno-Tpancdepnoro Cucremoro ECTS).

Koporka anoranis
MUCIUILIIHYA

MiXKynbTypHa KOMYHIKAIisi — HayKa, Sika BABYA€ OCOOIMBOCTI BEpOAITBHOTO
Ta HeBepOAIbHOIO CHIIKYBAaHHS JIIOACH, 1110 HAJIeXKATh /10 PI3HUX HalllOHAJIBHUX Ta
JIHTBOKYJIBTYPHHUX CIIIBHOT.

MiXKynbTypHa KOMYHIKAIlisl IK HayKa BUHUKIIA 3 TPAaKTUYHUX OTpeO aHami3y
Ta y3arajJbHEHHS NPUYMH KOMYHIKaTUBHHUX HEBAAaY 1 KOHQUIKTIB, 3YMOBIIEHUX
HE3HAHHSIM HalllOHAJIbHO-KYJIBTYPHUX OCOONMBOCTEH abo iX HEXTYBaHHSIM.
MixKy/JIbTypHA KOMYHiKaLis nepedyBa€ y TicHOMY 3B’A3KY 3 OaraTbMma rajiy3sMu
3HaHb: ETHOJIOTIEI0, KYJIbTYpOJIOTi€I0, MOBO3HAaBCTBOM, ICTOPI€IO, TCHUXOJIOTIEL0,
couiosoriero Ta 1H. OcoOimBe Miclle BOHAa IOCIIA€ B CUCTEMI MOBO3HABUUX 1
CYMDKHHMX HayK, 1O sKOi HaJieXaThb JIHIBOKPaiHO3HABCTBO, ETHOJIIHTBICTHKA,
JIHTBOKYJIBTYPOJIOTisl,  TICHUXOJIHTBICTUKA,  MParMaJiHTBICTHKA,  KOTHITHBHA
JIHTBICTHKA, COLIIONIHTBICTHKA. SIK caMOCTiiiHa HaykoBa rany3s, MK mae cBiif 00’ ekt
1 TIpeIMeT JOCII/DKEHHS 1 TIOCiIae HajexkHe Micle cepel iHmMX HayK. O0’ekTom
MDKKYJIBTYPHOI KOMYHIKAIlll € CIIJIKYBaHHS MPEJICTABHUKIB PI3HUX HALlIOHAIbHUX 1
JHTBOKYJIBTYPHHUX CIIUJIBHOT, @ IPEAMETOM — MPUHHSATI B HAllIOHAIBHUX CHUIHHOTAX
MOBHI CTEPEOTUIH 1 HOPMHU HOBEJIHKH, CIIJIKYBAaHHS, MEBHI «KYJIbTYPHI CLEHapii»
pI3HUX [i{, yCTaJleHI MOJENl CIPUHHATTS Ta OLIHIOBaHHS IpEeIMETIB 1 SBUIL,
COLIIaJIbHO YHOPMOBAHI1 3BUUKH, TPAAULi, pUTYaJId, I03BOJIH, 3a00POHH TOIIO

Meta Ta mijli AMCHUILTIHA

Metoo Ta 3aBIaHHSIM Kypcy € (OpMyBaHHS y CTYIEHTIB MDKKYJIBTYPHOI
KOMIIETEHTHOCT1, HEOOXIAHMX 3HaHb PO pI3HI HAPOAM Ta KYJIBTYPH 3 METOIO
YHUKHEHHSI KOH(JIIKTIB Ta BCTAHOBJIEHHS KOM(QOPTHUX YMOB KOMYHIKallli B pi3HUX
cdepax Ta )KUTTEBUX CUTYaIlisX SK Ha PiBHI MIKOCOOHMCTICHOTO CIUJIKYBAaHHS, TakK 1
Ha MDKKYJIBTYPHOMY PIBHI.
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O0caAr kypcy Ta HOro
TPUBAJIICTH

3 kpenutu €KTC

90 royH, 3 HUX:

32 TOoAMHM ayAMTOPHHX 3aHATh, 3 HUX 16 TOaUH NeKiii Ta 16 roauH MpakTUYHUX
3aHATh

Ta 58 TOAMH CaMOCTIHHOT poOOTH

Camocriiina po6ora
CTyJdeHTA!

1) miaroToBKa A0 MPaKTUYHUX 3aHATH, JOJIATKOBE CAMOCTIMHE OIpaIfOBaHHS

OKpeMHX TeM 3TiIHO 3 HABYAJIbHO-TEMATUYHUM IUIAHOM; BUKOHAHHA (3a MOTpedn)
1HAMBIAYalIbHOTO 3aB/IaHHs (HamMcaHHA pedepaTry ado MiAroToBKa Mpe3eHTaitii), ,
HiArOTOBKA JI0 MiJICYMKOBOTO TECTY.

2) MAroTOBKA JI0 3ATIKY
TEMM i1 caMOCTIifHOT0 ONPanIOBAHHS

The role and importance of non-verbal communication in a cultural aspect.

Interpersonal communication barriers.

Interpersonal communication skills.

The notion of cultural identity.

Sl I

The notion of globalization. The process of globalization in economic,
political and cultural relations.

o

Cultural conventions.

7.

Stereotypes: types and effects.

8.

Intercultural adaptation: stages and results.

OuikyBaHi pe3yabTaTn
HaBYaHHA

vy pe3y.]'IBTaTi BUBYCHHS HaBYaJbHOL IlI/ICLII/IHJIiHI/I CTYACHT NIOBUHCH
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. 3HATH: OCHOBHI TOHATTA Teopii kowmyHikamii. OCHOBHI  Mojei
komyHikaTuBHOI AisutbHOCTI (K. Iennon, I'. JlaccBemn, P. fko6con). CemioTnuHi
OCHOBHM KOMYHIKaTHUBHOI AisubHOCTI. [ToHATTS KOy, BepOanbuuii Ta HeBepOaIbHUI
UM KoMyHikamii. [Ipeamer, 00’ekT, cy0’eKT MIKKYIBTYpHOI KOMYHiKaIlii. [IoHATTS
KyJIbTypu. B3aemMo3B’s30K KyJabTypH 1 KoMyHikarii. OCOOIMBOCTI KyJIbTyp PI3HHUX
HapoiB cBiTy. [IOHATTS KynbTypHOI iAeHTHYHOCTI. [HKYIBTYpaLis 1 cowuiamizaris.
OcHoBHI Teopii MDKKYIbTypHOi KomyHikamii (E. Xomn, I. Xodmrene).
HerepminanTtu/ «BuMipm» (Xodmrene) MiKKYIbTYpHOI KOMYHIKAIl: CTaBJIEHHS 710
MIPUPO/IN; CTABJICHHS JI0 Yacy; CTaBJICHHS JI0 IPOCTOPY; CTaBICHHS 10 CIIJIKYBaHHS;
CTaBJICHHA JI0 0cOOMCTOI cBOOO M Tomo. IIpupoaa MKKYIbTYpHUX HEMOPO3yMiHb i
KOH(TIKTIB 1 3ac00M BUXOAY 3 HUX. [IOHATTS KyabTypHOTO cTepeoTuiry. CTepeoTUIn
Ta HallIOHAIBHUN XapakTep. MexaHizmu ctepeotumizanii. [Llnsxu 3acBoeHHs 1HIIOT
KynbTypu. [loHATTS «xynbTypHuil mok». [lcuxosoriyni MexaHi3MH Ta eTamu
akynbTypauii. [IoHATTS KOMyHIKaTuBHOI KommeTeHmii. EMmaTist i TonepaHTHICTB.
PiBHI MDKKYIBbTYpHOI KOMIeTeHIi ¥ 3aco0u ii miaBumieHHs. Mojenb 3aCBOEHHS
4yyK01 KyinbTypu M. beHnera.

. BMITH: OIlepyBaTd 3HAHHSAMHU KYJIbTYpH y TIpoleci KOMYyHiKalii,
3aCTOCOBYBAaTH Ha TIPAaKTUI[l OTPUMaHiI 3HAaHHSI Y KOHKPETHHUX CHTYaIlisix
MDKKYJIBTYPHOTO CIIJIKYBaHHS; BOJIOAITH CHOCOOAMH TOBEMIHKH Y TPOOJIEMHHUX
KOMYHIKQTUBHUX CHUTYaIlisiX; CTABUTUCSA 13 TIOBAror0 J0 MOB, TPAAMII Ta KyIbTyp
IHIIMX HApOJiB; BOJIOAITH HABHUYKAaMH €()EKTUBHOI KPOCKYIBTYpPHOI B3a€MOJIl Y
npodeciiHux chepax BUBYCHHS Ta BUKJIAJAHHS IHO3EMHOI MOBH.

[Ticns BuBueHHs Kypcy «MDKKYJIbTypHa KOMYHIKaIis» y 3100yBayiB J10AATKOBO
cOpPMYIOThCS TakKi 3arajibHi Ta ()axoBi KOMIIETEHTHOCTI:

31aTHICTh 3aCTOCOBYBAaTH TeOpii 1 METOAM MIKOCOOMCTICHOI Ta MIKKYJIbTYPHOI
KOMYHIKaIllii B IpoIeci aHAIITHYHOI 1 KPUTHYHOI JiSUTBHOCTI; BHKOPHCTOBYBATH
aHAJITUYHI IHCTPYMEHTH JJIs1 KOMYHIKaTUBHUX 3aBJ/laHb.

Bminns edexktuBHO TmpamoBaté 3 iHQopMali€r0 (KPUTUYHO aHANi3yBaTH 1
cucTeMaTU3yBaTH 1i) Ta OpPraHi30BYBaTH IIPOLEC CBOI'O HAaBYaHHSA M CaMOOCBITH;
3/1aTHICTh JO CaMOCTIMHOI Mi3HABaJIbHOI AISUIBHOCTI; CIPSIMOBAHICTh HA PO3KPUTTS
O0COOMCTICHOTO TMOTEHLialy Ta camopeaii3alii, OpPHUriHaJIbHOTO MHCIEHHS Ta
IHHOBAIIIMHOI A1ISUIBHOCTI.

Kuarouosi ciioBa

KomyHikaTuBHa [ifibHICTh, BepOaJbHUN Ta HeBepOalbHUN TUMM KOMYHIKallii,
KyJIbTypa, KyJIbTYpPHa 1I€HTHUHICTb, 1HKYJIbTypallisi, cOLiami3alis, MDKKYJIbTyHa
KOMYHIKaIlis, Ie€TepMIHAHTH/ «BUMIPH» MDKKYJIbTYPHOI KOMYHIKalli, KYyJbTYpHUI
CTEpPEOTHI, KOMYHIKaTHBHA KOMIIETEHILis.

®opmart Kypcy 3MimaHui
[IpoBeneHHs NeKIii, NPaKTUYHUX 3aHSTh Ta KOHCYJIbTAIIH JJIs KPaIloro po3yMiHHS
TeM
Temu 1. Communication as a type of human activity. Models of communication:

linear vs interactional. Shannon and Weaver’s model

2. Basic notions: redundancy, entropy, convention. Code, channel, medium.
Feedback. H.Lasswell’s model . R.Jakobson’s model of communication

3. Semiotics and communication study. Types of signs. Codes and conventions.
Presentational vs representational codes. Types of communication.

4. Interpersonal communication: verbal vs non-verbal. Major theories of mass
communication.

5. Topicality of intercultural communication. The role of globalization. The
notion of culture. Major characteristics of culture.

6. G.Hofstede’s cultural dimensions theory. F.Trompenaars’ model of




national culture differences.
7. Vernal behaviours vs non-verbal behaviours. The theory of positive and
negative politeness. Cultural identity. Cultural stereotypes. Perceptual biases
8. Intercultural encounters and adaptation. Culture shock. Intercultural
competence. M.Bennett’s Developmental Model of Intercultural Sensitivity.

IincymkoBHii KOHTPOJIb,

[TincymMKoBHIA KOHTPOJIb MPOBOAUTECS Y popmi 3aiiky (1 cemecTp): MUCHMOBHIA TECT

dpopma 3 ypaxyBaHHSIM 3arajbHOr0 PEMTHUHIY 3a CEMECTp, AKHH BKJIIOYAE CyMapHYy OLIHKY
3a B1JIBiJyBaHHS JIEKIIiii, y4acTh y OOTOBOPEHHI TE€M i1 4ac CEMiHapiB Ta CaMOCTIHHY
po0oTY cTyIeHTa.
3ajik B KiHIIl CEMECTpY; MMCbMOBHH (TECT).
IIpepeksBizuTn Jlis BUBYEHHS KypCY CTYAEHTH MOTpeOyroTh 0a30BMX 3HaHb 3 OCHOBHOI MOBH,

CYMDKHUX JHUCUHUIUIIH, JOCTATHIX JUIS CIPUHHSATTS KaTeropiaibHOTO amapary Ta
aJICKBAaTHOTO PO3YMIHHSI JDKEpEIl.

HaBuanbHi MmeToau Ta
TeXHiKH, AKi Oy1yTh
BHKOPHCTOBYBATHCH Iij
yac BUKJIQJIaHHS KYpcy

Jlexuii, PowerPoint npe3enTarii, muckycii.

Heo0xinne od01agHanug

I3 ypaxyBaHHsIM 0COOIMBOCTEN HAaBYAJIbHOIT JUCIMIUIIHU, BUBUEHHS KYpCY MOXE HE
noTpeOyBaTH BUKOPUCTAHHS [TPOrPaMHOI0 3a0€3MeUYeHHs, KPIM 3arajibHO BXXHBAaHUX
nporpam i onepamniiiaux cucrem (Zoom conferences, PowerPoint presentations, video
and audio materials).

Kpurepii oninioBaHH#A
(oxpeMo 1JI1 KOKHOTO
BH/1y HABYAJIbHOI
AisSJIbHOCTI)

OmnintoBanHs TPoBOaUTHC 3a 100-0anbHOIO MmIKamorw. banw HapaxoBYIOThCS 3a
HACTYITHUM CIiBB1THOIICHHSIM:

® BiABiqyBaHHS JeKuUil - 10%;
® rpakTH4Hi 3aHATTA (ceminapu) - 30 %;
e camocriiiHa po6ota — 20 %;

e 3ayikoBuil TecT - 40% cemMecTpoBOi OIIHKH.
[TincymkoBa MakcuManbHa KijgbKicTh 6aniB - 100.
BinBinyBaHHsl 3aHAITH € BaXJIMBOIO CKJIAJ0BOI0 HaB4aHHS. OUIKyeThCS, MO BCI
CTY/IEHTH B1JIBIJAIOTh yci JIEKIii Kypcy Ta ceMiHapu. CTyleHTH MatoTh iH(HOpMYyBaTH
BHKJIaJ]aua Mpo HEMOKJIMBICTH B1/IB11aTH 3aHATTA. Jliteparypa. ¥Ycs miteparypa, Ky
CTY/IEHTH HE 3MOXYTh 3HAHTHU caMOCTiiiHO, Oy/Je HajaHa BUKJIAJauyeM BHKIIIOYHO B
OCBITHIX IUISIX 0€3 mpasa ii nepenayi TpeTiM ocodaM. CTyIEeHTH 3a0X0UYIOThCS J10
BUKOPUCTaHHA TaKoX M 1HIIOI JIITEpaTypu Ta JDKEpeld, SKHUX HeMae cepea
PEKOMEHIOBaHUX.
[Tosrituka BUcTaBJeHHs 0aJiB. BpaxoByroTecs 6anu HaOpaHi 3a HNPUCYTHICTh Ha
3aHSATTAX Ta aKTUBHICTh CTYAEHTA MiJ] Yyac JTUCKYCIH Ta IHTEPaKTUBHOTO 3ally4yeHHS
CTY/EHTIB MiJ yac JIEKLiH Ta ceMiHapiB 10 OOrOBOPEHb OKPEMHUX TEM Ta MpobiieM
3arajbHOI TEMAaTUKU KypCy; HEJIOMYCTUMICTh MPOIYCKIB Ta 3ali3HEHb HA 3aHATTS;
KOPHUCTYBaHHS MOOUIBHUM Tele(pOHOM, IUIAHIIETOM 4YH IHIIUMH MOOUIbHUMHU
MPUCTPOSIMH TIiJ] Yac 3aHATTS B JISX HE MTOB’SI3aHUX 3 HABYAHHSM.
XKoani popmu nopyiieHHs akaieMiqHO1 T0OPOYECHOCTI HE TOJIEPYIOThCS.

IMuranua 10 3aaiky

1. Communication as a type of human activity

2. Models of communication: linear vs interactional. Shannon and Weaver’s
model

3. Basic notions: redundancy, entropy, convention. Code, channel, medium.
Feedback.

4. H.Lasswell’s model . R.Jakobson’s model of communication




14.
15.
16.

Semiotics and communication study. Types of signs. Codes and conventions.
Presentational vs representational codes.

Types of communication.

Interpersonal communication: verbal vs non-verbal.

Major theories of mass communication.

Topicality of intercultural communication. The role of globalization..

. The notion of culture. Major characteristics of culture.

. G.Hofstede’s cultural dimensions theory.

. F. Trompenaars’ model of national culture differences

. Verbal behaviours vs non-verbal behaviours. The theory of positive and

negative politeness.

Cultural identity. Cultural stereotypes. Perceptual biases

Intercultural encounters and adaptation. Culture shock.

Intercultural competence. M.Bennett’s Developmental Model of Intercultural

Sensitivity

OnuryBaHHs

AHKETy-OIIIHKY 3 METOIO OIIIHIOBAaHHS SKOCTI Kypcy Oy/e HagaHO MO 3aBEPIICHHIO
Kypcey (uepe3 Google forms).

Cxema kypcy

Twx. / mata / | Tema, wiad, | @opma nisaneHOCTI | JliTepaTypa.*** 3aBganH | Tepmin
roJ.- KOPOTKIi Te3H (3aHATTN)* Pecypcu B | 5, TOX BUKOHAHHS
* ek, IHTEepHETI
CcaMOCTIiiHa,
JICKYCIisi, TPyIoOBa
poboTa)

1 THXIEHD Communication as a | Jlexyis us. cnucok | 2
type of human Jimepamypu
activity. Models of
communication:
linear VS
interactional.

Shannon and
Weaver’s model

2 THXJICHD Models of | Ilpaxmuune us. cnucox | 2
communication: 3aHAMMSL nimepamypu
linear VS
interactional.

Shannon and
Weaver’s model

3 TWKICHB Basic notions: | Jlexyis Jus. CnUcoK | 2
redundancy, Jnimepamypu
entropy,
convention. Code,
channel, medium.

Feedback.




H.Lasswell’s model
R.Jakobson’s

model of

communication

4 THXIOECHb

Code, channel,
medium. Feedback.
H.Lasswell’s model
R.Jakobson’s
model of
communication

Ilpakxmuune
3anammsi

Jus. CNUCOK
aimepamypu

5 THXXIIEHD

Semiotics and
communication
study. Types of
signs. Codes and
conventions.
Presentational  vs
representational
codes.

Types of
communication.

Jlexuyin

Jus. CNUCOK
aimepamypu

6 TYKIIEHD

Codes and
conventions.
Presentational vs
representational
codes.

Types of
communication.

Ilpakxmuune
3auammsi

Hus. CHUCOK
aimepamypu

7 THXKIEHD

Interpersonal
communication:
verbal vs non-
verbal.

Major theories of
mass
communication.

Jlexyis

Hus. CHUCOK
aimepamypu

8 TIXKIEHD

Interpersonal
communication:
verbal vs  non-
verbal.

Major theories of
mass
communication.

Ilpakmuune
3auammsi

Jus. CNUCOK
aimepamypu




9 THXIEHb

Topicality of
intercultural
communication. The
role of
globalization.
The notion of
culture. Major
characteristics  of
culture.

Jlexuyin

Jus. CNUCOK
aimepamypu

10 TmxneHsn

The notion of
culture. Major
characteristics  of
culture.

Ilpakmuune
3auamms

Jus. CNUCOK
aimepamypu

11 TwxneHb

G.Hofstede’s
cultural dimensions
theory.
F.Trompenaars’
model of national
culture differences

Jlexyis

Jus. CNUCOK
aimepamypu

12 THXneHb

G.Hofstede’s
cultural dimensions
theory.
F.Trompenaars’
model of national
culture differences

IIpakmuune
3auammsi

Jus. CNUCOK
aimepamypu

13 TmxneHsn

Verbal behaviours
VS non-verbal
behaviours. The
theory of positive
and negative
politeness.
Cultural

Cultural

stereotypes.
Perceptual biases.

identity.

Jlexyin

Jus. CNUCOK
aimepamypu

14 TmwxneHb

Verbal behaviours
VS non-verbal
behaviours. Cultural
identity.  Cultural
stereotypes.
Perceptual biases.

Ilpaxmuune
3auammsi

Hus. CHUCOK
aimepamypu




15 twxneHs
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