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1o Kypcy

Bi10yBalOThCS

Cropinka https://lingua.lnu.edu.ua/course/

Kypcy

Indopmanis mpo kypc

Jucuumuiina «AHIIMCbKa MOBa B TYpH3Mi 1 pekpealii» € OIHI€I0 3
HOPMATHBHUX TUCIUILIIH 31 cremianbHocTi J3 Typusm Ta pekpeartis
i OINI «TypuctudHa qisUTbHICT» APYToro (MariCTepchbKoro) piBHs
BUILO] OCBITH MEPIIOTO POKY HaBUAHHS, SIKA BUKJIAAETHCS Y APYTOMY
cemecTpi B o00cs3i 3 kpemutu (3a €Bpormelicbkoro KpemuTHo-
Tpancdepnoro Cucremoro ECTS).

Kypc po3pobienuii Ha OCHOBI JOCHIIKEHb MpO HEOOXiIHICTH
PO3BUTKY IHIIOMOBHOT MPO(eCifHO KOMYHIKAaTUBHOI KOMIIETEHTHOCTI
y MaifOyTHiX ¢axiBLiB chepu TypHU3My.

[IpeaMeToM BHBUYEHHS KypCy € PO3BUTOK i BJOCKOHAJICHHS HABUYOK
Ta BMiHb I1HIIOMOBHOIO NpO(EciHHO OPIEHTOBAHOTO CIIJIKYBaHHS.
Kypc BuKIIaaeThcs aHTMiHCHKOI0 MOBOIO.

Koportka
aHOTaLifA Kypcy

HaBuanpHuii Kypc «AHIUIIHCBPKa MOBa B TypH3Mi 1 pekpearii»
CIIPSIMOBAaHUM Ha MOTIHOJIEHEe BUBYEHHS OCHOBHHX TeM MPOGeciifHO
OpIEHTOBAHOT'O CIJIKYBaHHS W OMpAaIfOBaHHS TUIIOBHX 1 MPOOIEMHUX
cuTyalii npodeciitHo OpiEHTOBAHOTO CIUJIKYBaHHS (axiBiiB y cdepi
TYypU3My 1 pekpearii 3 MeToro (GOpMyBaHHS 1 PO3BUTKY Y CIIyXadiB
BHCOKOTO  pIBHS  IHIIOMOBHOI  Mpo(eciiHO  KOMYHIKATHBHOI
KOMIIETEHTHOCTi, 1[0  3a0e3Me4uTh  KOPEKTHE  O(QOpPMIICHHS
BHCJIOBIIOBaHR B MEXKaxX IMCBMOBOI 1 YCHOI KOMYyHIKAIli Ha
npodeciiiHy TemaTuky. BuUKIamaeTbcs CTyleHTaM MEpIIOro pPOoKy
HaBUaHHS Jpyroro wmaricrepcbkoro piBHs y Il cemectpi sk
HOpPMAaTHBHA HaBYaJbHA AWUCHUIUIIHA IMKIY 3arajbHOi IiJrOTOBKH
CTyleHTIB B 00cs31 3 kpeautu (3a €Bpomeiicbkoro KpeautHo-
Tpancdepnoro Cucremoro ECTS).

Mera Ta nini kypcey

OCHOBHOI0O METOI0 KypCy € TIAroToBKa MaiOyTHIX (axiBIiB 10
e(EeKTHBHOTO YCHOTO 1 IHCHMOBOIO I1HIIOMOBHOTO MpodeciitHo
OpPIEHTOBAHOTO CITIJIKYBaHHSI.
CynyTHi [T KypCy, 10 YMOXKIIUBIIOIOTH PEaTi3allifo TOJIOBHOT METH:
- aKTyaJi3allisl TUIOBUX 1 MPOOJEMHHUX CUTYyaIlld 1HIIOMOBHOTO
npodeciifHO OpiEHTOBAHOTO CIUIKYBaHHS;
- (opmyBaHHs podeciiHO OPIEHTOBAHOTO JIEKCUYHOTO 3aI1acy;
- (opMyBaHHS 3HaHb MPO JKAHPOBO-KOMIO3HIIIIHI OCOOIHBOCTI




OCHOBHHMX (POpPM i1HIIOMOBHOTO MPOQECiHHO OPIEHTOBAHOTO
CITIJIKYBaHHS;

- (QopmyBaHHS 1 pPO3BUTOK pELUENTUBHUX 1 MPOAYKTUBHHX
HAaBHYOK W yMiHb €(EKTHBHOIO IHITOMOBHOTO MPOGeciifHO
OpIEHTOBAHOT'O CIILJIKYBAaHHSI.

BiamoBimgHO 110 OCBITHBO-TIpOQECiHHOT  MpOoTrpaMu, BUBYCHHS
TUCIUILTIHKA COpusie HaOyTTIO 37100yBayaMu BUIIOI OCBITH TaKHX
KOMITIETEHTHOCTEH:

3K3. 31aTHICTh CHIKYBAaTUCS 1HO3EMHOIO MOBOIO.

CK4. 3naTHicTh OpraHi3oBYBaTH JIsUTbHICTH Ta CIIBIpPAIO Cy0’€KTIB
pEriOHaJIbHOTO, HAIIOHAIFHOTO Ta MIKHAPOAHOTO TYPHUCTUYHUX
PUHKIB Ha 3acaJiax CTaJOr0 PO3BUTKY 3 ypaxXyBaHHSM CBITOBOTO
JIOCBIZTY.

JlitrepaTtypa
IJIS BUBYCHHSA
TUCHUTLIIHYA
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1. Cooper C., Hall M. Contemporary Tourism. An International
Approach. Fifth ed. iStock, 2022.
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3. Strutt P. English for International Tourism. New ed. Upper
Intermediate Coursebook. Pearson, 2016.

4. Strutt P. English for International Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

5. Sullivan R., Dooley J. Career Paths. Travel Agent. Student's Book
(with Digibooks App). Express Publishing, 2019.
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Book (with Digibooks App). Express Publishing, 2017.

7. ImaciB H. C., Py6ens H. B. English for students of tourism. 2-re
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9. ABTOpPCHKI IIpe3eHTarii Ta po31aTKOBUI MaTepial.

JlonatkoBa JiiTepatypa:

1. Mukureako H. O., Yopna-Kimmmosens I. FO. Business Writing
Within Cases. JIpBiB: BugaBHHUIITBO JIBBIBCEKOr0 HAIlOHAILHOTO
yHiBepcuTeTy iMeHi [Bana ®panka, 2022.

2. 150+ Useful Email Phrases That Will Make Your Life Easier.
Retrieved from: https://blog-talaera-
com.cdn.ampproject.org/v/s/blog.talaecra.com/business-emails-
phrases?amp_gsa=1&amp_js v=a9&hs_amp=true&usqp=mq331
AQKKAFQArABITACAwW%3D%3D#amp_tf=%D0%94%D0%B
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1%24s&aoh=16651671382682&referrer=https%3A%2F%2Fww
w.google.com&ampshare=https%3A%2F%2Fblog.talaera.com%?2
Fbusiness-emails-phrases

3. 25 advanced English  vocabulary.  Retrieved from:
https://www.fluentu.com/blog/business-english/advanced-
business-english-vocabulary/.

4. 5 types of business reports. Retrieved from: https://whatagraph.co
m/blog/articles/business-reports

5. Apology Letter. Retrieved from:
http://www letters.org/category/apology-letter
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11.
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16.

17.

18.

19.

20.

21.

22.

23.

24.

Business Apology Letter. Retrieved from:
http://www.letters.org/apology letter/business-apology-letter-

sample.html

Business Letter Guidelines. Retrieved from: https://www.learn-
english-today.com/business-english/business-letters.html

Business Marketing Letter. Retrieved from:
http://www letters.org/marketing-letter/business-marketing-
letter.html

Business writing. Retrieved from: https://corporatefinanceinstitute
.com/resources/careers/how-to-job-guides/business-writing/

Claim Letter. Retrieved from:
http://www.letters.org/category/claim-letter

Claim Letter. Retrieved from: http://www.letters.org/claim-
letter/claim-letter.html

Common writing mistakes. Retrieved from:
https://contentsparks.com/

Complaint Letter. Retrieved from:
http://www letters.org/category/complaint-letter

Cover Letter Templates. Retrieved from:
https://resumegenius.com/cover-letter-templates

CV-resume. Retrieved from: http://www.cv-
resume.org/pages/cover_letter.php

E-mail Marketing Letter. Retrieved from:
http://www letters.org/marketing-letter/e-mail-marketing-
letter.html

Formal vs Informal Vocabulary Expressions and phrases for
writing formal and informal letters. Retrieved from: https://learn-
english-today.com/vocabulary/formal-informal.html

How to write a Sale Letter. Retrieved
from: http://www .letters.org/sales-letter/sample-sales-letter-2.html

Inquiry Letter. Retrieved from:
http://www letters.org/category/inquiry-letter

Request Letter. Retrieved from:http://www.letters.org/request-
letter/sample-request-letter-2.html

Sales Letter for English Learners. Retrieved from:https://www.tho
ughtco.com/sales-letters-for-english-learners-1210172

The 2022 Cover Letter Template. Retrieved from:
https://resumegenius.com/cover-letter-templates/modern-
templates#the-2022

The 9 Essential Elements of a Cover Letter + Templates,
Examples, and Tips. Retrieved from:
https://quillbot.com/blog/the-9-essential-elements-of-a-cover-
letter/

The Classic Cover Letter Template. Retrieved from:




https://resumegenius.com/cover-letter-templates/basic-simple-
templates#classic

25. The Analytical Report. Retrieved from: http://icarus.Imc.gatech.ed
u/info/analytic.shtml

26. The Minimalist Cover Letter Template. Retrieved from: https://res
umegenius.com/cover-letter-templates/professional-
templates#minimalist

27. Useful phrases and vocabulary for writing business letters, page 1.
Retrieved from: https://learn-english-today.com/business-
english/business-letters.html

28. Useful phrases and vocabulary for writing business letters, page 2.
Retrieved from: https://learn-english-today.com/business-
english/business-letters2.html

29. What is  Letter of  Application? Retrieved from:
https://www.thebalance.com/what-is-a-letter-of-application-
2062031

Oobcsr kypey Jdenna ¢opma HaBuyanHa — 90 roauH, 3 skuX 32 TOAUHU
MIPaAKTUYHUX 3aHATH Ta 58 TOMH CAMOCTIHHOI poOOTH

OuikyBani OuikyBaHi pe3yJbTaTH HAaBYaHHHA 3riJHO 3  OCBITHHOIO

pe3yJbTaTu NpOrpamoro:

HABYAHHSA PH1. CremiamizoBadi KOHIENITyaJlbHI 3HAHHS, IO BKIIOYAIOTh

CydyacHi HayKoOBi 3I00yTKH, KPUTUYHE OCMUCIIECHHS MpolieM y cdepi
TYypU3My Ta peKpeallii i Ha Mexi raiay3el 3HaHb.

PH7. Oprani3zoByBaTH CHIiBOpaLl0 31 CTEHKrojaepamu, (GpopMmyBaTH
MeXaHi3MHU B3aeMO/Iii Cy0’€KTIB TYPHCTUYHOTO PUHKY 3 ypaXyBaHHIM
ACIIEKTIB COLIAJILHOI Ta €ETUYHOI BIAIOBIIAIbHOCTI.

PHS. Vmpasnsatu mnpouecamu B Cy0’€kTax IHIYCTpii Typu3My Ta
pekpearii Ha pI3HUX I1€papXiYHUX PIBHAX, SAKI € CKJIAJHUMH,
Herepen0adyyBaHUMU 1 TOTPEOYIOTh HOBUX CTPATETIYHUX IM1IXOIB.
PH11. BinbHO choijgkyBaTuCs JEpKaBHOIO Ta 1HO3EMHOIO MOBaMU
YCHO 1 THCHMOBO JJisi OOroBOpeHHs mpodeciiHux mpobiem,
MIPE3eHTAallli pe3yabTaTiB JOCIIKEHb Ta MPOEKTIB Y chepl Typusmy 1
pekpearrii.

VY pe3ynbTaTi BABYCHHS TUCIUILTIHUA CTYICHTH IOBUHHI:

3Hamu:

-KaTeropiiHO-TepMIHOJIOTIYHUHN anapat chepu TypusMy;
-CTPYKTYPHO-KOMITO3HITIHI Ta XaHPOBO-CTUJIICTUYHI OCOOIMBOCTI
YCHOTO 1 MHUCBMOBOrO MPOQECiiiHO OpIEHTOBAHOTO CIIUIKYBaHHS
(axiBIiB chepu Typu3My;

- 0cOOJIMBOCTI TPOAYKYBaHHS BJIACHHX 3pa3KiB OCHOBHHMX >XaHpIB
YCHOTO 1 THCBMOBOTO TPO(dECiiiHO OpIEHTOBAHOTO CHJIKYyBaHHS
¢axiBuiB chepu TypHu3My;

-TpaBWJia JICKCMYHOTO HAIOBHEHHS 3pa3KiB [IJIOBOTO MHChMa Ta
3aCTOCYBaHHS BIJNOBIJHUX TpaMaTUYHUX KOHCTPYKLIH Tia yac
BEJICHHS MMCHbMOBOTO Oi13HEC-1aIory.

emimu:

-JIEMOHCTPYBATH 3/IaTHICTh BUIBHO CIIJIKYBAaTHUCS 1HO3EMHOIO MOBOIO;
-3aCTOCOBYBaTH y  IHIIOMOBHIM  mpodeciiiHiii  AisIIBHOCTI
KaTeropiitHO-TePMIHOJIOTIYHUH anapaT CUCTEMH HaykK, 10 (OPMYIOTh
HAYKOBHUH 0a3uc Typu3My Ta pekpeartii;




-BeCTU NpodeciiiHy AiISUTBHICTh 1HO3EMHOI0 MOBOIO (AHTJIHCHKOIO) Y
MDKHApOJHOMY Ta BITYU3HSHOMY CEPEIOBHIIIL;

-OpraHi3oByBaTH 1HO3EMHOI0 MOBOIO (@HTJIIHCHKOIO) MisIBHICTH Ta
CIIIBMIpAII0  CYO’€KTIB  PETiOHATBHOTO,  HAI[lIOHAIHHOTO  Ta
MDKHAPOJHOTO TYPUCTHYHUX PUHKIB Ha 3acaZaX CTaJIOTO PO3BUTKY 3
ypaxyBaHHSIM CBITOBOTO JIOCBiY;

-onepyBaTd  iHCTpyMeHTamu  300py, oOpoOku  iHdopmarii,
aHaATI3yBaTH Ta YIPABISATH TYPUCTHYHOIO 1H(GOPMAIIIEID 1HO3EMHOIO
MOBOIO (@HTJIIHCHKOIO);

-TUTaHyBaTH 1 BUKOHYBAaTH HAayKOB1 Ta/ab0 MPUKIAIHI JOCHIDKEHHS Y
cdepi Typu3My Ta peKpeartii iH03eMHOI0 MOBOIO (aHIJIIHCHKOIO).

Kuarouosi cioBa

AHrmiiicbkka MoBa 3a MpodeCiHHUM CHpSIMyBaHHSM; TYPHU3M; BUIU
TYpU3MY; CEKTOPU TYPU3MY; peKpeallis.

Dopmart Kypcy

Ounnii

Temu

Tema 1. The Importance of ESP in the Tourism Industry.

1.1.  Communication skills essential for professionals working in
the tourism industry.

1.2.  Tourism-specific vocabulary (related to accommodation,
attractions, activity, transportation, booking, payment, refund,
customer service).

1.3.  Cultural sensitivity.

Tema 2. Types of Tourism.

Tema 3. Tourism resources.

3.1. Showcasing the cultural perspectives, practices and products of a

region.

Tema 4. Destinations.

4. 1. The educational report.

Tema 5. Careers in Tourism.

5.1. CV and Letter of Application.

Tema 6. Hotel Facilities.

Tema 7. Tour Operators.

7.1. Analytical Report.

Tema 8. Travel Agencies.

8.1.Useful Email Phrases.

8.2. Preparing an itinerary for a weekend break (for target customers).

Tema 9. Dealing with customers.

9.1. Letter of Complaint.

9.2. Letter of Apology.

Tema 10. Progress Control.

HincymkoBuii
KOHTPOJ1b, hopma

3aiik y KiHIl CeMeCTpy

IIpepexBizutu

JUis  BUBYEHHS  KypCy CTYAGHTH MOTpeOyIOTh 3HaHb Ta
KOMYHIKaTUBHMX HAaBHYOK 1 BMiHb 3 aHIJIICBKOI MOBHM Ha piBHI
B1/B2, nocratHix [ KOPEKTHOTO  CIOPUHHATTA,  aHai3y,
oTpairoBaHHs iH(OpMaIlii, a TAKOXK MaTepialliB Kypcy, BeIeHHs YCHOI
1 TUCHMOBOI KOMYHIKaIli.

HaB4yaabHi MeTOIH TA
TeXHiKH, AKi 0y1yTh
BHKOPHCTOBYBATHCS
N Yyac BUKJIATaHHS

Kypcy

MeTtox TMpoOeKTiB, KEWC-TEXHOJOTis, IHIAWBIAyalbHI Ta TPYIOBi
mpe3eHTalii, 3a JOMOMOTOK SKUX CTYACHTH 3aHypIOIOTbCA Y
HaOMIDKEHI 10 TPUPOAHIX KOMYHIKATHBHI CHTyamii mpodeciiiHo
OpIEHTOBAHOTO CIUIKYBaHHS; IHTEPAKTHBHI METOAU HaBYaHHS, IO
nepen0avaoTh TICHY B3a€MOJIIIO CTYJCHTIB 3 BUKJIAJaueM Ta THIIIUMHA
CTYJIEHTaMH; METOJ aHaJI3y CUTYaIliil.

HeoOxigne
o0JJaTHAHHSA

BuBuenHss kypcy mnorpedye  BHUKOPHCTaHHS  3alpOIOHOBAHOI
JiTepaTypu, 3araJJbHOBXHBAHUX KOMII FOTEPHUX Iporpam,




MYJIBTUMEIIMHIX 3ac00iB HABUAHHSI.

Kpurepii
OLIIHIOBAHHSA
(oxpemo st
KOKHOT'0 BHLY
HaBYaJIbHOI
JAITILHOCTI)

OruintoBanHs poBoaAuThCs 32 100-0anbpHOIO MIKaNoro (3a ceMecTp) Ha
MiJICTaBl BUKOHAHUX 3aBIaHb 0 KOXHOI TeMH. bau HapaXxoBYIOThCS
HACTYITHUM YHHOM:

Ne 1 2 3 4 15 (6 |7 |8 |9 |Ilincymxose
TEMH OIlIHIOBAHHS
Make. |5 |10 |10 (10 |10 |10 |10 [ 10 | 10 | 15

K-KICTb
OaiiB

[TincymkoBe omiHoBaHHSA (y (OpMiI KOMIUIEKCHOTO TECTYBaHHS)
NPOBOAUTBHCS JUISL  TIEPEBIPKM  SKOCTI  3aCBOEHHS  CTYACHTaMHU
MaTepialliB  Kypcy Ta  BHW3HAYCHHA pIiBHA  CHOPMOBAHOCTI
KOMIIETEHTHOCTI y Tpo(deciiiHO Opi€EHTOBAHOMY IHIIOMOBHOMY
chinkyBaHHI y cdepi Typusmy. Tect ckmamaerbcss 3 30 muTaHp Ha
MHOXHMHHUH BHOIp. 3a KOXHY MNpaBWIbHY BIJANOBIIb CTYJCHT
orpumye 1o 0,5 6ana. MacumanbHa KUTbKICTh OaiiB — 15.

IlIkana oninoBanua: 3BO, nHanionaasna ta ECTS

Cyma Gais OriHKa 3a HAIlIOHAJIBHOIO HIKAJIOK
34 BC1 BUIH Ominka [ o eK3aMeHy, KypcoBOTO |  JUISl 37Ky
H?.B‘laJ'IBH(?l ECTS npoexty (poboTH),
TiSIIBHOCTI MPAKTHKH
90 - 100 A BigmiaHO
81-89 B
Hobpe
71-80 C 3apaxoBaHO
61-70 D
3a10BIIILHO
51-60 E
) HE 3apaxoBaHO
He3anoBuibHO 3 5 MO ‘oo
) MOYKJIMBICT
21-50 FX MOJKJIUBICTIO
MTOBTOPHOTO
MTOBTOPHOTO CKJIAJ[aHHS
CKJIaJaHHSA
HE 3apaxoBaHO
HesanosinbsHo 3 3
0-20 r 000B’I3KOBUM 000B’I3KOBUM
MTOBTOPHUM BUBYCHHSIM MOBTOPHUM
IUCLUIUTIHA BUBUYECHHAM
TUCIIUILTIHU

AxajemiuHa ngo0poyecHicTb: OUiKyeThCs, MO POOOTH CTY/ICHTIB
OyIyTh 1X OpPWTIHAJIBHUMH JOCITI/DKCHHSIMH YHd MIPKYBaHHSIMHU.
BincyTHicTh TMOCWIIaHB Ha BUKOPUCTaHI Jkepena, (paOpukyBaHHS
JOKEpeJl, CIHUCYBaHHs, BTPy4YaHHS B poOOOTYy IHIIUX CTY/EHTIB
CTaHOBIISATh, alle HE OOMEXYIOTh, IPUKIIATU MOXJIMBOI aKaJIeMidHOi
Heno0podecHOCTI. BusiBeHHs 03HaK akajaeMiqHOI HETOOPOYECHOCTI B




BUKJIaJ]aueM, He3aJIeKHO Bl MaciITa0iB Ijariaty 4u oOMany.
BinBinyBaHHsi 3aHAITb € BAXJIUMBOI CKJAJ0OBOI0 HaBYaHHSA.
OuikyeThCsl, IO BCi CTYACHTH BiABIJAIOTH yCl JIEKIil 1 MpPaKTUYHI
3alHATTA Kypcy. CTyaeHTH MaioTh 1H(OpPMYBaTH BHKIaJada Ipo
HEMOKJIMBICTh BIABIAATH 3aHATTA. Y OyIb-SIKOMY BHUIAIKy CTYACHTU
3000B’s13aHI  TOTPUMYBATHCS YCIX TEpPMIiHIB, BHW3HAYEHUX IS
BUKOHAHHS YCiX BHJIIB TUCBMOBUX POOIT, epe10aueHIX KypCoM.
Jliteparypa. Ycs miteparypa, sSIKy CTYIE€HTH HE 3MOXYTh 3HAWTH
caMoCTiifHO, Oy/ie Ha/JaHa BUKIAJaueM BUKIIOYHO B OCBITHIX I[IJISX
0e3 mpasa i1 mepenaui TpetiMm ocodbam. CTyIEHTH 3a0XOUYIOTHCS 10
BUKOPUCTAHHS TaKOXX W 1HIIOI JIITEpaTypu Ta JDKEpell, SIKHX HEMae
cepell peKOMEHJOBaHUX.

IoaiTuka BucTaBjIeHHs 6aniB. BpaxoByloThcs 6anu 3a BUKOHaHI 3a
KOKHOI0 TeMoto 3aBiaHHs. [Ipu oMy 0OOB’A3KOBO BpPaXxOBYIOTHCS
OPUCYTHICTh HAa 3aHATTSAX Ta AaKTUBHICTh CTYJAEHTa IIiJ 4Yac
MPAKTUYHOTO 3aHATTA. HenmomycTtume KOpHCTyBaHHS MOOUIBHUM
TeneOHOM, IUIAHIIETOM YM IHIIMMU MOOUIBHUMH TIPUCTPOSIMHU Tif
yac 3aHATTS B LUISIX, HE TOB’A3aHMX 3 HAaBYAHHSIM; CIUCYBAaHHS Ta
rIariaT; HECBO€YaCHE BUKOHAHHS TTOCTABJICHOTO 3aBIaHHS 1 T. iH.
XKomni dopmu mopymieHHS ~ akajAeMidyHOI  JAOOPOYECHOCTI HE
TOJICPYIOTHCSL.

IInTanHda g0

Buxonanns MPaKTUYHUX MHCBMOBHUX 3aBIdaHb IO OCHOBHO1 4YaCTHUHU

3aJliKy M TE€M 3 KypCy, y4acTh B YCHOMY OOTOBOPEHHI T€OPETUYHHX OCHOB i

eK3aMeHy MOKJIMBUX TPAKTUYHUX pIIIeHb TMPOEKTIB, KEWCiB, Mpe3eHTallis
BJIACHHX BHUJIIB J1JIOBOTO MHUCHMA, OMMUTYBAIBHUK 1 TECTYBaHHSI.

OnuryBaHHA AHKeTy-OLIIHKY 3 METOI0 OI[iHIOBaHHS SIKOCTI Kypcy Oyae HaIaHo

TICJIsl 3aBEPIICHHS KypCy.




Cxema kypcy

Ne Tema, nu1an, KOPOTKi Te3n dopma 3aHATTH, JlitrepaTypa. 3aBaanHs Tepmin
THKHSA roa. (1eHHa) BHUKOHAHHA
InTepHer-pecypcu
l. 1. Introduction to the course. [IpakTnune . ABTOpCBKa Mpe3eHTallis Ta 1) Discussion (2 points); 1 THxEeHb
The Importance of ESP in the SAEUTT — 2 TOZ. POSAATROBHI MaTepiat. 2) Essay (3 points)
Tourism Industry. Cam. po6. — 4 rox. . Strutt P. English for International
o : . Tourism. New ed. Upper
Communication skills essential Intermediate Coursebook.
for professionals working in the Pearson. 2016
tourism industry. ’ '
. : Strutt P. English for International
Tourism-specific vocabulary Tourism. New ed. Intermediate
(relatqd to accommodqtipn, Coursebook. Pearson, 2016
attractions, activity, ’ '
transportation, booking, payment, . Evans V., Dooley J., Garza V.
refund, customer service). Career Paths. Tourism. Student's
. Book (with Digibooks App).
Cultural sensitivity. Expregs Publis%ling, 201; P)
2. 2. Types of Tourism. [IpakTuune . ABTOpCBKa Ipe3eHTaIlis Ta 1) Questions for discussion | 1 THXICHB

3aHITTI — 2 TOJI.

Cam. po6. — 3 rog.

PO3JIaTKOBHI MaTepial.

. Cooper C., Hall M.

Contemporary Tourism. An
International Approach. Fifth ed.
1Stock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International

(3 points);

2) Situational task 1 (3
points);

3) Situational task 2 (4
points).




Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

5. Strutt P. English for International

Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

6. IsaciB H. C., Py6ens H. B.

English for students of tourism.
2-re Buj., nonosH. JIpBiB: JIHY
iM. IBana ®@panka, 2022.

7. Manscrka M., Mukurenko H.,

Kotnoscekuit A. AHrio-
YKpaTHCHKUH CIIOBHUK TEPMiHIB
chepu Typuzmy. K., 2018.

3. Tourism resources.

[IpakTrune
3aHITTI — 2 TOJI.

Cam. po6. — 4 rog.

1.  ABTOpchbKa mpe3eHTallis Ta
PO37aTKOBUIA MaTepial.

2. Cooper C., Hall M.
Contemporary Tourism. An

International Approach. Fifth ed.
iStock, 2022.

3. J. Walker, C. Walker. Tourism.
Concepts and Practices. Kendall
Hunt Publishing, 2018.

4.  Strutt P. English for
International Tourism. New ed.

Upper Intermediate Coursebook.
Pearson, 2016.

5. Strutt P. English for
International Tourism. New ed.
Intermediate Coursebook. Pearson,

1) Questions for discussion
(1 point);

2) Project (4 points)

1 THOKIEHD




2016.

6. Imacis H. C., PyGens H. B.
English for students of tourism. 2-re
BuL., JonoBH. JIpBiB: JIHVY im. IBana
®panka, 2022.

7. Mansceka M., Muknreako H.,
KotnoBcekuii A. AHIIIO-yKpaiHChKHM
CIIOBHHK TEpMiHIB cepu TypusMmy.
K., 2018.

3.1. Showecasing the
perspectives, practices
products of a region.

cultural
and

[IpakTune
3aHATTS — 2 TOJ.

CaM. po6. — 4 rox.

1. ABTOpchbKa mpe3eHTalis Ta
PO3IaTKOBHIA MaTepial.

2. Cooper C., Hall M.
Contemporary Tourism. An
International Approach. Fifth ed.
iStock, 2022.

3. J. Walker, C. Walker. Tourism.
Concepts and Practices. Kendall
Hunt Publishing, 2018.

4. Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

5. Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

6. IsaciB H. C., Py6ens H. B.
English for students of tourism.
2-re BUJ., nonosH. JIpBiB: JIHY
iM. IBana ®@panka, 2022.

7. Manscrka M., Mukurenko H.,

1) Case (5 points )

1 THXIeHn




Kotnoscekuii A. AHrio-
YKpaiHCHKUN CIIOBHUK TEPMiHIB
cthepu Typuzmy. K., 2018.

4. Destinations.
4. 1. The educational report.

[IpakTune
3aHATTS — 2 TOJ.

CaM. po6. — 4 ron.

. ABTOpCBKa Tpe3eHTaIlis Ta

PO3IaTKOBHIA MaTepia.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Mansceka M., Mukutenko H.,

Kornoscekuii A. AHrio-
YKpaiHChKUH CIIOBHUK TEPMiHIB
chepu Typusmy. K., 2018.

1) Questions for discussion
(2);

2) Case (4 points);

3) Educational report (oral
presentation) (4 points).

1 THKIeHs

5.Careers in Tourism.

[IpakTuune
3aHATTS — 2 TO/I.

. ABTOpCHKa MPE3CHTAIlIs Ta

pPO3aTKOBHI MaTepiall.

1) Questions for discussion
(2 points);
2) Essay (2points).

1 THXIOEeHb




CaM. po6. — 3 roz.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

. Manbscbka M., Mukurenko H.,

Kortnoscekuit A. AHrmo-
YKpaTHCHKUI CIIOBHUK TEPMiHIB
chepu Typuzmy. K., 2018.

5.1. CV and Letter of Application.

IIpakTuune
3aHITTI — 2 TOJI.

CaM. po6. — 3 roz.

. ABTOpCBHKa Ipe3eHTallis Ta

PO3JIaTKOBHI MaTepial.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).

1) Situational task. Writing a
CV and a Letter of
Application (4 points);

2) Role-play (4 points).

1 THKIeHs




Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

. Muxuresko H. O., UYopHa-
Kmumosenrr  I.  KO. Business

Writing Within Cases. JIbBiB:

BunaBHUOTBO JIEBIBCBKOTO
HaIllOHAJTBHOTO  YHIBEPCHUTETY

imeHi [Bana @panka, 2022.

6. Hotel Facilities.

IIpakTuune
3aHITTI — 2 TOJI.

Cam. po6. — 4 rog.

. ABTOpCBKa Mpe3eHTalis Ta

PO31aTKOBHI MaTepiaJl.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).

1) Questions for discussion
(2 points);

2) Case with oral
presentation (8 points).

1 THKIeHs




Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

Iraci H. C., PyGens H. B. English
for students of tourism. 2-re BuI.,

nonoBH. JIesis: JIHY im. IBana
®panka, 2022.

. Manbscbka M., Mukurenko H.,

Kortnoscekuit A. AHrmo-
YKpaTHCHKUH CIIOBHUK TEPMiHIB
chepu Typuzmy. K., 2018.

7. Tour Operators.

[IpakTnune
3aHATTS — 2 TO/.

CaM. po6. — 4 ron.

. ABTOpCBKa Tpe3eHTalis Ta

PO3IaTKOBHIA MaTepiall.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

1) Questions for discussion
(2 points);

2) Case with oral
presentation (8 points).

1 THXIOeHn




Paths. Travel Agent. Student's
Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

Iracis H. C., PyGens H. B. English
for students of tourism. 2-re BuI.,

nonoBH. JIesis: JIHY im. IBana
®panka, 2022.

. Manbscbka M., Mukurenko H.,

Kortnoscekuit A. AHrmo-
YKpaTHCHKUI CIIOBHUK TEPMiHIB
chepu Typuzmy. K., 2018.

10.

7.1.Analytical Report.

[IpakTune
3aHATTS — 2 TO/.

CaM. po6. — 4 ron.

. ABTOpCBKa Tpe3eHTallis Ta

PO3IaTKOBHIA MaTepiaJl.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate

1) Questions for discussion
(2 points);

2) Case with writing an
analytical report (8 points).

1 THXIeHn




Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

IBacis H. C., PyGens H. B. English
for students of tourism. 2-re BuI.,
nonosH. JIeBiB: JIHY im. IBana
®panka, 2022.

. Mansceka M., Mukutenko H.,

Kotnoscekuii A. AHrio-
YKpaTHCHKUH CIIOBHUK TEPMiHIB
chepu Typusmy. K., 2018.

11.

8. Travel Agencies. 8.1.Useful
Email Phrases.

[IpakTune
3aHATTS — 2 TO/I.

Cam. po6. — 3 rog.

. ABTOpCHKa MPE3CHTAIlIs Ta

pO3aTKOBHI MaTepiall.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

1) Questions for discussion
(1 point);

2) Case with writing e-mails
(4 points)..

1 THXIOEHb




Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

IBacis H. C., PyGens H. B. English
for students of tourism. 2-re BuI.,

nonosH. JIeBis: JIHY im. IBana
®panka, 2022.

. Mansceka M., Mukutenko H.,

Kotnoscekuii A. AHrio-
YKpaTHCHKUH CIIOBHUK TEPMiHIB
chepu Typusmy. K., 2018.

12.

8.2. Preparing an itinerary for a
weekend break (for target
customers).

[IpakTuune
3aHATTS — 2 TO/I.

Cam. po6. — 4 rog.

. ABTOpCHKa MpE3CHTAIlIs Ta

PO3AaTKOBMI MaTepiall.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.

1) Case with preparing an
itinerary for a weekend
break (5 points).

1 THXIOEeHb




Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

13.

9. Dealing with customers.

[IpakTrune
3aHITTI — 2 TOJI.

Cam. po6. — 4 rog.

. ABTOpCBKa Mpe3eHTallis Ta

pPO3aTKOBHI MaTepiall.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

1) Questions for discussion
(2 points);
2) Role-play (5 points).

1 THKIEeHD




Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

. IeaciB H. C., Py6ens H. B. English

for students of tourism. 2-re Bu/.,
nonosH. JIeBis: JIHY im. IBana
®panka, 2022.

. Mansceka M., Mukutenko H.,

Kotnoscepkuii A. AHrio-
YKpaTHCHKUH CIIOBHUK TEPMiHIB
chepu Typusmy. K., 2018.

14.

9.1. Letter of Complaint.

[IpakTrune
3aHITTI — 2 TOJI.

Cam. po6. — 3 rog.

. ABTOpCBKa Ipe3eHTallis Ta

PO37aTKOBUIA MaTepial.

Strutt P. English for International

Tourism. New ed. Upper

Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).

1) Case with writing a letter
of complaint (3 points).

1 THKIEHD




Express Publishing, 2017.

. Muxkurenko H. O., Yopna-

Kaumosens 1. FO. Business
Writing Within Cases. JIbBiB:
BunasaunTso JIEBIBCHEKOrO
HAI[IOHAJILHOTO YHIBEPCUTETY
imeHi [Bana ®@panka, 2022.

15.

9.2. Letter of Apology.

[IpakTrune
3aHITTI — 2 TOJI.

Cam. po6. — 3 rog.

. ABTOpCBKa Ipe3eHTallis Ta

PO37aTKOBUI MaTepial.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

. Muxwutenxo H. O., Yopna-

Kmmogens 1. FO. Business
Writing Within Cases. JIbBiB:
BupasuunTso JIbBIBCHKOTO
HAI[IOHAJTLHOTO YHIBEPCUTETY
imMeHi [Bana ®panka, 2022.

1) Case with writing a letter
of apology (3 points).

1 THKIEHD




16.

Progress control

[IpakTune
3aHATTS — 2 TO/I.

CaM. po6. — 4 ron.

Cooper C., Hall M. Contemporary
Tourism. An International
Approach. Fifth ed. iStock, 2022.

. J. Walker, C. Walker. Tourism.

Concepts and Practices. Kendall
Hunt Publishing, 2018.

Strutt P. English for International
Tourism. New ed. Upper
Intermediate Coursebook.
Pearson, 2016.

Strutt P. English for International
Tourism. New ed. Intermediate
Coursebook. Pearson, 2016.

Sullivan R., Dooley J. Career

Paths. Travel Agent. Student's

Book (with Digibooks App).
Express Publishing, 2019.

. Evans V., Dooley J., Garza V.

Career Paths. Tourism. Student's
Book (with Digibooks App).
Express Publishing, 2017.

IBacis H. C., PyGens H. B. English
for students of tourism. 2-re BuI.,

nonosH. JIeBiB: JIHY im. IBana
®panka, 2022.

Complex test (15 points).

1 TXXIOEHD

ABTOD

Haramsas MUKUTEHKO




